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Engagement Snapshot

The Councils of Barunga West, Copper Coast and Yorke Peninsula are working
together to prepare a new Disability Access and Inclusion Plan for the Yorke Peninsula
region.

The councils consulted with their communities from 2 September to 1 November 2024.

The consultation wanted to understand, where is disability access and inclusion good
and where and how can it be improved.

60 people completed a survey.

73 people attended a workshop (in Port Broughton, Kadina or Maitland).

Top 10 key themes of ideas heard through the engagement

1.

2
3
4
5.
6
7
8

Improve the accessibility of footpaths and provide safe crossing points

. Improve the accessibility of public toilets and provide more adult change facilities
. Improve awareness and attitudes towards people with disability

. Provide conveniently located accessible parking bays

Improve access into shops

. Provide accessible playgrounds
. Improve disability access to beaches

. Provide information about disability services and the accessibility of local places,

programs and events

Improve the accessibility of events and facilities (including dementia and sensory
accessibility)

10. Prioritise and plan for disability access and inclusion and an ageing population (eg.

dementia) in council projects and seek the input of people with lived experience of
disability
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1. Introduction

The Councils of Barunga West, Copper Coast and Yorke Peninsula are working together to prepare a new
Disability Access and Inclusion Plan for the Yorke Peninsula region.

To inform the development of the plan, the councils engaged with their communities to understand, where
is disability access and inclusion good and where can it be improved.

This report summarises how the engagement was undertaken and its results. It will be used by the
councils to prepare a draft Disability Access and Inclusion Plan for the Yorke Peninsula region.
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2. How we engaged

Engagement was undertaken from 2 September to 1 November 2024. The community, stakeholders,
service providers and Council staff and Elected Members were invited to share their ideas for how
disability access and inclusion could be improved through the activities listed in the below table.

e A survey was available online or in hard copy at Council centres
Survey e 60 survey responses were received

e A copy of the survey is provided in Appendix A

e Community members and service providers were invited by the Councils
to become ‘community advocates’ and encourage or support people in
Community advocates their community to complete a survey who may not otherwise

e The community advocate help sheet is provided in Appendix B

e Community members, stakeholders, Council staff and Elected Members
were invited to attend one of three identical workshops. A total of 73
people participated across the three workshops.

e Port Broughton workshop
- 10.30am -12.00pm, 24 September 2024
- Port Broughton Town Hall
- 9 participants

e Kadina workshop

Co-design workshops

- 2.30-4.00pm, 24 September 2024
- Kadina Town Hall
— 15 participants

e Maitland Workshop
- 10.30am -12.00pm, 25 September 2024

— Maitland Golf Club

- 23 participants
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3. Top 10 themes of ideas

Top 10 key themes of ideas heard through the engagement

1. Improve the accessibility of footpaths and provide safe crossing points

2. Improve the accessibility of public toilets and provide more adult change facilities
3. Improve awareness and attitudes towards people with disability

4. Provide conveniently located accessible parking bays

5. Improve access into shops

©. Provide accessible playgrounds

7. Improve disability access to beaches

8. Provide information about disability services and the accessibility of local places,
programs and events

9. Improve the accessibility of events and facilities (including dementia and sensory
accessibility)

10. Prioritise and plan for disability access and inclusion and an ageing population
(eg. dementia) in council projects and seek the input of people with lived
experience of disability
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4. Survey results

This section provides the results of the survey. Verbatim comments provided in survey responses are
provided in Appendix C.

Quick statistics about survey respondents

e 60 survey responses were received. 56% (32) of respondents live or work in the Barunga West
Council area

o 83% of responses were either made by someone living with disability (39%) or a carer or loved
one of someone with a disability (44%)

e 67% of respondents selected ‘mobility disability’ as the type of disability most relevant to them
e 57% of respondents were aged over 60 years

e 70% of respondents identified as female

e 7% of respondents (4 people) identified as an Aboriginal or Torres Strait Islander person

e 100% of respondents speak English at home

Why are you completing this survey?
(Select the option that best describes you. Answered by 57 respondents)

50%
44%

45%

40%

35%

30%

25%

20%

% of respondents

15%
10%

5%

0%

A person living witha A loved one or carer of A person who works in  Other (please specify)
disability someone with disability the area of disability
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Please share what type of disability is most relevant to you.
(Tick all that apply from the list below. Answered by 58 respondents)

Other (please explain)
Mental health (i.e. psychosocial disability)

Autism spectrum

Neurological disability (i.e. Multiple sclerosis,
Parkinson’s disease)

Acquired brain injury (i.e. stroke, brain tumours)
Intellectual disability

Hearing impairment

Vision impairment

67%

Mobility disability

Prefer not to say

0% 10% 20% 30% 40% 50% 60% 70% 80%
% of respondents

What council area do you live or work in?
(Tick one. Answered by 57 respondents)

60% 56%

50% -

40% - 359%

30% -

21%

% of respondents

20% -

10% -

0% -
Barunga West Council Copper Coast Council Yorke Peninsula Council
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How old are you?
(Tick one. Answered by 58 respondents)

60% 579,
50%
41%
2 40%
]
©
5
o 30%
g
[T
o
e 20%
10%
2% 2% 0%
0% —
A child (less than A young person An adult (between An adult (60 years Prefer not to say
12 years old) (between 12 and 25 and 59 years old or more)
24 years old) old)
What gender are you?
(Tick one. Answered by 58 respondents)
80%
70% 69%
(o]
60%
2
S 50%
©
S
a 40%
o P 33%
S 30%
X
20%
10%
0,
0% 2% 0%
O% r | r s
Female Male Non-binary / Prefer not to say My gender identity
gender diverse is not listed. |
identify as
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Do you identify as an Aboriginal or Torres Strait Islander person?
(Tick one. Answered by 55 respondents)

100%

91%

90%
80%
70%

60%

50%

40%

% of respondents

30%

20%

10% 7%
o

Yes

2%

Prefer not to say

What language do you speak at home?
(Tick one. Answered by 56 respondents)

120%

100%

100% -

80%

60% -

40% -

% of respondents

20% -
0%

0% -
English A different language (please specify)
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4.1 Good experiences of disability access and inclusion

Survey respondents were asked if they have had any good experiences of disability access and inclusion
in the council areas.

31 respondents chose to answer this question. Of those who answered, 43% said they hadn’t had a good
experience or could not think of one. 10% simply said yes they had. The table below shows the
experiences provided by survey respondents from each council area.

Council area Feedback on good experiences

Barunga West Council e 4 respondents simply said they had had good or mostly good

experiences
(14 respondents from the

council area answered e 5 said they hadn't had a good experience

this question) - ) ) _ o
e Positive experiences included: foreshore upgrade, accessible cabins in

the caravan parks, pathway to Barunga by the Sea

e Suggested improvements included: public toilets, access into shops,
convenient accessible parking bays, Fisherman Bay beach access,
footpaths/gravel/mounded roadsides

Copper Coast Council e 6 respondents said they hadn’'t had a good experience

(11 respondents from the | e Positive experiences included: craft at the kindy, improvements in
council area answered general, appreciate the focus in council plans, some accessible toilets

this question) ) _ o _ )
e Suggested improvements included: public toilets, still a lot to do in

general, need more done to support aging population, playgrounds,
access into shops, convenient accessible parking bays, beach access,
“horrible tiles” in Kadina

Yorke Peninsula Council e 7 respondents said they hadn’'t had a good experience

(7 respondents from the e Positive experiences included: Port Rickaby ramps and seats,
council area answered appreciate the focus in council plans, some accessible toilets

this question) _ _ o )
e Suggested improvements included: public toilets, access into shops

and buildings, playgrounds, gravel roads
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4.2 Where should the councils make the most effort to improve disability
access and inclusion?

Survey respondents were asked to choose 3 areas from a list provided they would most like the councils
to improve disability access and inclusion. 58 respondents chose to answer this question.

Top areas for improvement across all council areas

e Footpaths and parking (76%)

e Toilets and changing rooms (48%)

e Attitudes towards people with disability (43%)
e Roads (31%)

e Council buildings (28%)

e Playgrounds and parks (28%).

Where should the councils make the most effort to improve disability access
and inclusion?
(Tick your top 3 from the list below. Answered by 58 respondents)

Other (please explain)
Joining in with tourism, events and sports

Having a say in Council decisions

Council elections and representation of people with
disability

Attitudes towards people with a disability

Council communication (website, documents, signage)
Toilets and changing rooms

Work or volunteer opportunities at Council

Council programs and events

Council buildings (community centres, libraries,
recreation centres, pool)

Roads
Footpaths and parking 76%

Playgrounds and parks

0% 10% 20% 30% 40% 50% 60% 70% 80%
% of respondents
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Top areas for improvement in each council

Council area

Barunga West Council

(31 respondents from the
council area answered
this question)

Top 3 areas

Footpaths and parking (22 respondents)
Toilets and changing rooms (18 respondents)

Attitudes towards people with a disability (14 respondents)

Copper Coast Council

(20 respondents from the
council area answered
this question)

Footpaths and parking (18 respondents)
Attitudes towards people with a disability (10 respondents)

Toilets and changing rooms (7 respondents)

Yorke Peninsula Council

(12 respondents from the
council area answered
this question)

Footpaths and parking (10 respondents)
Toilets and changing rooms (7 respondents)

Playgrounds and parks (5 respondents)

Council area

Barunga West Council

(4 respondents from the
council area selected
other)

“Other” areas for improvement suggested by respondents

Communication boards
Unsure as have recently moved
Bute PO boxes

A ramp into water off jetty

Copper Coast Council

(4 respondents from the
council area selected
other)

Gopher footpath access
Beach access
Access at the Cornish Festival

Accessible public transport (easy to use and safe bus design)

Yorke Peninsula Council

(6 respondents from the
council area selected
other))

Council programs, events and education
Gopher and electric wheelchair footpath access
Greater representation

Beach access
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Where should the councils make the most effort to improve disability access
and inclusion? (responses by respondent council area)

Yorke Peninsula, 6
Other - Copper Coast, 4
Barunga West, 4

Yorke Peninsula, 3
Joining in with tourism, events and sports | W Copper Coast, 5

[ BarungaWest, 4

Yorke Peninsula, 6

Having a say in Council decisions Copper Coast, 3
Barunga West, 6

Yorke Peninsula, 2
Council elections and representation of people with disability | Copper Coast, 2
Barunga West, 3

Yorke Peninsula, 4
Attitudes towards people with a disability Copper Coast, 10
Barunga West, 14

Yorke Peninsula, 1
Council communication Copper Coast, 0
Barunga West, 2

Yorke Peninsula, 7
Toilets and changing rooms Copper Coast, 7

Barunga West, 18

Yorke Peninsula, 2
Work or volunteer opportunities at Council || Copper Coast, 2
Barunga West, 4

Yorke Peninsula, 2
Copper Coast, 2
Barunga West, 4

Council programs and events

E

Yorke Peninsula, 2
Council buildings Copper Coast, 2

Barunga West, 11

Yorke Peninsula, 2
Copper Coast, 6
Barunga West, 10

Roads

Yorke Peninsula, 10

Copper Coast, 18
West, 22

Footpaths and parking

Yorke Peninsula, 5

Playgrounds and parks = W Copper Coast, 6
L arunga West, 8

10 15 20 25
# of respondents

o
€]
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4.3 Any other feedback

30 survey respondents provided other feedback.

Council area Other feedback provided

Barunga West Council e Aninground trampoline in the foreshore area would be brilliant
(17 respondents from the e Seal Mundoora to Port Pirie Road

council area answered e Equal access to tourist spots (eg. viewing platform for the Bute Silos)
this question)

e Pedestrian crossing from the pub to the foreshore and the Cafe to the
foreshore

e Communication board (at playgrounds for non-verbal people)

e Access to shops needs addressing (eg. hair salon)

e Zebra crossing opposite the IGA or thereabouts in Pt Broughton

e Toilet upgrades (doors opening outwards and hand rails)

e Footpaths upgrades (eg. for safe walker use)

e Dementia friendly buildings and signage

e Bute PO Box access is still only available via two steps

e Play equipment for wheelchair users would be great

e Transport access to healthcare services

Copper Coast Council e Footpaths (eg. Narangga Terrace, to Wallaroo Hospital)

(10 respondents from the e Bad attitude from some people

council area answered e Access route and parking to the hydrotherapy pool in Kadina

this question) e Better and safer transport bus

e Just get the infrastructure right, council has no business trying to
change peoples’ perceptions and attitudes

e Encourage all public eating venues to have disability friendly toilets

Yorke Peninsula Council e Council programs, events and education

(5 respondents from the e Gopher and electric wheelchair footpath access

council area answered e Greater representation

this question) e Beach access
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5. Workshop results

Below is a summary of what workshop participants feel is going well in each council area and their top
ideas for improving access and inclusion. In addition to their “top ideas”, respondents provided ideas for
different areas councils have responsibility in. All verbatim comments and ideas from the workshops are
provided in Appendix D.

5.1 Barunga West workshop summary

Good e Improved beach access through ramps, such as at Port Broughton

experiences
e Upgrade to Soldier Memorial to include wheelchair and gopher access paths that

connect with the community club disabled toilet

e Accessible facilities at public spaces, such as the quiet time and sensory
experience at Christmas Cave, the all-abilities playground at Port Broughton, and
the Kadina wheelchair swing

e Health and safety infrastructure, such as the defibrillators at the Foreshore Pub
and Fisherman Bay boat ramp, as well as safe pedestrian crossings

Topideas for | e Prioritise disability access and inclusion in the design of projects and places and
improvements involve people with people with a disability in planning through establishment of
a disability reference group (including people with experience of dementia)

e Acknowledge and plan for an ageing population

e Provide information about disability services and the accessibility of places,
programs and events

e Improve the accessibility of facilities (eg. sporting)

e Provide accessibility equipment and tools for events
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5.2 Copper Coast workshop summary

Good e Shared-use track connectivity allows for safe travel and opportunities for exercise
experiences through walking and biking

e Accessible infrastructure at spaces and facilities, such as the ramp to the beach
at Moonta Bay and the Kadina Cinema lift

e Footpaths and crossings have improved to provide greater disability access, with
the inclusion of sensory indicators along Wallaroo footpath and the non-slip main
street of Kadina

e The provision of amenities at public spaces, such as public toilets and the new
BBQ area in Moonta Queen Square

Topideas for | e Accessible transport options such as a community bus or shuttle to aid access to
improvements events and services in the local community

e Improving and providing more accessible play spaces

e Raising awareness of neurodiversity and providing sensory friendly places or
times

e Provide safe and easy access to all places

e Provide a program of free and accessible community events targeted at different
ages and demographics

e School education aimed at raising awareness and acceptance of disabilities
e Provide accessible public toilets and adult change facilities

e Increase employment and involvement of people with a disability within council
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5.3 Yorke Peninsula workshop summary

Good e Accessible public toilets at various locations, including bush camping sites,
experiences Rickaby pub, Point Turton, and Minlaton Town Hall

e Ramps and automatic doors at community facilities like Yorketown Community
Hub, Minlaton Town Hall, and various Port Vincent institutions

e Accessible nature play areas at Point Turton and Tiddy Widdy, along with beach
access at Marion Bay and Port Rickaby

e Availability of beach wheelchairs at Port Vincent Caravan Park and the
wheelchair-accessible Walk the Yorke mosaic trail at Edithburgh

e Community amenities such as Minlaton child care centre, Lion Centenary Park,
and local Foodland offering good accessibility

Topideas for | e Improve pedestrian accessibility including better footpaths, zebra and safe road
improvements crossings, reducing reduce speed limits and improve street lighting and access
into businesses

e Establish reputation as an accessible tourism destination including Port Vincent
as a champion accessible town

e Increase the availability and quality of accessible toilets and changing places and
explore use of access only for people holding an “MLAT" key

e Develop more community spaces like Lions Centenary Track and rejuvenate Port
Vincent Oval with accessible amenities

e Improve the accessibility of local events

e Increase the availability of accessible housing and nursing homes, prioritising
inclusivity in new developments

e Create an accessibility page on the council website and provide clear information
about accessible facilities, events and services
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Barunga West COPPEB\SOAST
Council

B )
Fi=zzey

Disability Access and Inclusion in your area
Survey

Barunga West, Copper Coast and Yorke Peninsula Councils are working together to
review the Yorke Regional Alliance Disability Access and Inclusion Plan (Review
Project).

The Councils would like you to share your ideas for improving disability access and
inclusion in the council areas.

By answering this survey, your ideas will help us to develop a better plan. The survey
closes at 5pm, Friday 1 November 2024.

Please tick the circle next to your answers @ or write in the spaces provided.

About you

1. Why are you completing this survey? Select the option that best describes you.
O A person living with disability
O A loved one or carer of someone with disability
O A person who works in the area of disability
O Other (please specify)
2. Please share what type of disability is most relevant to you.
Tick all that apply from the list below:
O Prefer not to say
O Mobility disability
O Vision impairment

O Hearing impairment

O Intellectual disability




O Acquired brain injury (i.e. stroke, brain tumours)
O Neurological disability (i.e. Multiple sclerosis, Parkinson’s disease)
O Autism spectrum

O Mental health (i.e. psychosocial disability)

Other (please explain):

3. What council area do you live or work in? (tick one)
O Barunga West Council
O Copper Coast Council

O Yorke Peninsula Council

4. How old are you? (tick one)
O A child (less than 12 years old)
O A young person (between 12 and 24 years old)
O An adult (between 25 and 59 years old)
O An adult (60 years old or more)

O Prefer not to say

5. What gender are you? (tick one)
O Female
O Male
O Non-binary / gender diverse
O Prefer not to say

O My gender identity is not listed. | identify as




6. Do you identify as an Aboriginal or Torres Strait Islander person? (tick one)
O Yes
O No

O Prefer not to say

7. What language do you speak at home? Tick one.
O English

O A different language (please advise)

8. Have you had a good experience of disability access and inclusion in the
council areas (Yorke Peninsula, Copper Coast and Barunga West)?

Please describe by writing below. (optional)

9. Where should the Councils make the most effort to improve disability access
and inclusion? Tick your top 3 from the list below:

Playgrounds and parks

Footpaths and parking

Roads

Council buildings (community centres, libraries, recreation centres, pool)
Council programs and events

Work or volunteer opportunities at Council

Toilets and changing rooms

Council communication (website, documents, signage)

O 0 o o 0o O o o O

Attitudes towards people with a disability




O Council elections and representation of people with disability
O Having a say in Council decisions
O Joining in with tourism, events and sports.

O Other (please explain)

10.1s there any other feedback you would like to provide?

11.Do you want to be kept informed about the Review Project?
O Yes

O No
(logic) 12. If YES, please provide your contact details below:

Name

Email
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Council AR

Disability Access and Inclusion Plan
Community Advocate Help Sheet

Are you a community member who can encourage those around you living with
disability or those with an interest to have their say on access and inclusion. The
Barunga West, Copper Coast and Yorke Peninsula Councils are seeking Access and
Inclusion Community Advocates to help connect with people who may not otherwise
contribute their views, to inform our new Disability Access and Inclusion Plan.

Community Engagement runs until 5pm, on 1 November 2024.

What will a Disability Access and Inclusion Community Advocate do?

As an Access and Inclusion Community Advocate, we are asking you to connect with
people you know who have lived experience of disability. They may be family, friends,
neighbours, colleagues or clients. They may be living with disability, they may care for
someone with a disability or work in the disability or aged care sectors.

We would like you to use and share our survey to assist us in gathering input from
people you know or have a direct connection to.

The information gathered will help prepare Council’s new Disability Access and
Inclusion Plan. The plan aims to ensure that people living with disability can get
around, use Council services and feel welcome and engaged in the Barunga West,
Copper Coast and Yorke Peninsula Council areas.

Who do we want to engage in this process?

We are looking for input from anyone who has lived experience of disability. We are
keen to hear from everyone, including people who may not often engage with this type
of consultation process such as people from diverse backgrounds and people in aged
care.

How can | help people to participate?

There are three ways you can help someone to participate:

1. Share the survey link to your networks

Send the survey link, available here or via the QR Code below, to your network in
an email, text or social media and ask people to complete it by 5pm, on 1
November 2024.



https://www.surveymonkey.com/r/DisabilityAccessInclusionPlan

2. Provide people with a hard copy survey to complete

Provide people with a hardcopy survey, via the downloadable version on each
Council’'s website, and ask them to return it to you or a Council office by 5pm,
on 1 November 2024.

3. Help someone complete a survey

You can offer to sit or talk on the phone with someone to assist them to fill in
the survey. You could do this using the online form or in a hardcopy.

You can tailor the feedback method to suit the individuals’ specific needs. For
example, you may have a broad conversation about how the Council area can
be more inclusive and then record this conversation to share with the Council.

Please let us know if there is something else we could assist you with to better
accommodate receiving feedback.

What should | say?

When you make contact with someone, tell them:

e Barunga West, Copper Coast and Yorke Peninsula Councils are reviewing their
Disability Access and Inclusion Plan, which is about making sure that people
living with disability can use Council services and feel welcome and engaged.

e The Councils genuinely want to hear their feedback.
e That the survey will only take 5-10 minutes.

e Participation is not mandatory.

What about privacy and safety?

Please only discuss the survey with people you have an existing and safe relationship
with.

Don’t assume someone has a disability.
Remember that what is classified as a disability is diverse.

If someone would rather not participate, do not insist. Ensure they know that
participation is not mandatory, and they can opt out at any time.

Reassure them that the names of people completing the survey will not be made
public. People can choose to provide their names and contact details if they wish to
be kept informed about the project and Council will keep their information confidential.




What if | need help?

Throughout the engagement process, you can contact your Council staff
representative:

e Barunga West Council

Jill Maden - barunga@barungawest.sa.gov.au 8635 2107
e Copper Coast Council

Mary Mahoney- info@coppercoast.sa.gov.au 8828 1200

e Yorke Peninsula Council
Lauren McSkimming - admin@yorke.sa.gov.au 8832 0000

When do | need to have the surveys completed by?

Please complete and submit the surveys/conversation summaries by S5pm, on 1
November 2024.

How do | provide completed hard copy surveys/conversation summaries back
to you?

You can email your Council contact the conversation summary/scanned survey or drop
them into the relevant Council office. If surveys are completed online, you don’t need
to do anything extra to get them to us.

You can use this QR code to complete the survey.




Appendix C — Verbatim survey comments

Question 1 - Why are you completing this survey? Select the option that best describes you

“other” responses:

Bad injury - 1964 (work)

Future (777 can't read handwriting of this comment)

Have worked with special needs people

Regional Tourism Manager

| have had temporary disability and anticipate further issues as | age and my partner is the same

School

Question 2 - Please share what type of disability is most relevant to you. Tick all that apply from the list
below.

“other” responses:

Aging as well as injury

All disability

Respiratory Condition

Worked with many different special needs people
Alzheimer Dementia

Mother has dementia

dementia

Dementia

Downs Syndrome/ wheelchair user

Question 8 - Have you had a good experience of disability access and inclusion in the council areas
(Barunga West, Copper Coast and York Peninsula)? Please describe by writing below. (optional)

Not at all!

I'm loving what the council are trying to achieve down the foreshore it feels inclusive for my son. If there
was one issue it's the huge drop off at the end of the seaside retaining wall. It would be amazing if
there was railing along there with gates access along the way this would stop my son from falling off
the edge.
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e Nothing comes to mind

e Craft at CBS in kindy

e Fasy access to Disability toilet at the foreshore and footpath ramps
e Improved footpaths & walkways/bike paths

e Pt Rickaby - wheelchair ramps, new seats

e Disability access and inclusion continues to improve however within DCCC there is still a large amount
of work that can be done.

e No. There should be more done for the disability sector due to the older and longer existing population.
e Mostly yes
e Port Broughton foreshore is pretty good. Main street not perfect.

e Not really. My grandson uses a wheelchair and finds it difficult to move around on gravel roads.
Shopping area at Yorketown is difficult due to high kerbs and minimal ramps. No playground facilities
for wheelchair users.

e Yes

e yes generally but most public toilets have the doors opening inwards and this a big problem for
disabled persons

e Barunga by the sea to Port Broughton (Needs some maintenance)
e | am inthe Regional Council of Goyder

e No. Taking my mother for a walk into town in a wheelchair from Estia to kadina township is terrible. No
proper footpaths to walk on and they are never level. Even around Queen square no footpaths. Some
of the residents say it is not safe to go into town because of the footpaths.

e Brilliant accessible cabin in Minlaton and Point Turton caravan parks.

e No. As a person with scoliosis the access into any of the shops in Port Broughton from the street is
almost impossible. | need gentle slopes not the steep ramps that are outside most of the shops. While
there are handicap parking bays they are not really in thoughtful positions for those needing to see
them. Why have three outside hall but not any outside bakery. If you have a mobility disability why
make it harder for person to access their shop of choice

e Appreciate the visibility and focus on inclusion and access and having it at the forefront of council
plans

e Poor access to buildings

e No

Early Engagement Summary
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¢ No they haven't completed much from previous plan
e No

e some businesses are not easily accessible - the most prominent in my mind is Bank SA in Ardrossan |
understand this is not council building but can Council encourage compliance- very difficult to access
with walker or wheelchair due to step and the way the door opens. another issue in Ardrossan is the
lack of toilet facilities near the playground - many people experience urgency at this location and no
facility within quick walking distance.

e Some areas have access to disability friendly toilets but not all toilets are easy to enter or have hand
rails etc.

e Not really. Beach access is shocking and the ramps that are there are way too steep to use. There
should be a ramp with a hand rail leading down to the beach, with a solid path to get through the
sandiest part of the beach so that everyone can enjoy a walk along the waters edge.

e Yes

e "No.

e Lack of equipment in playgrounds

e Poorly designed and location of car parks

e Lack of accessible shops in moonta

e No wheelchair access areas to water at any beach"

e No, not at all. Had many falls from the horrible tiles in Kadina resulting in injury, can't even use the
access ramp to Moonta Bay beach due to the rails and lack of easy access to the path, not to mention
trying to SAFELY get down the UNPATHED side of Bay Road or cross it without getting hit by cars...

e "Not really. Fisherman Bay Beach access is really hard. No hard surface all the way down to the water.
1 Access Ramp but goes directly onto soft sand. Ramp is located at boat ramp.

e Trying to access my house is a nightmare. The new roads are great but where they have built a mound
up on either side of road it is impossible for my manual wheelchair to go up. It's hard dirt and small
rocks. Even able bodied people have slipped on it and fallen. "

Question 9 - Where should the councils make the most effort to improve disability access and inclusion?
Tick your top 3 from the list below:

“other” responses:
e Council programs and events - including education
e Access on and off footpaths every 50 metres - | use a gopher.

e Some places | have to go on the road in my electric wheelchair - Maitland.
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e Communication Boards
e Unsure as Have moved to residential care from another council area

e Transport. Buses are hard to get up their stairs plus they need more secure rails to hold on to when
getting on and off the bus as when you stand up i a bus the only things you have to hold onto is the top
of seats as you walk down to the front of the bus this is also dangerous if you suddenly fall there is
nothing stopping you from free falling onto the front window or down the stairs at the entrance of the
bus.

e making all shops and services wheelchair accessible
e Bute PO Boxes

e The Cornish Festival having the market at the oval in Moonta a few years back made it IMPOSSIBLE
for those of us with mobility issues to even reach the stalls...

e Opportunities for greater representation

e A ramp into water off of jetty. Not steps.

e Beach access

Question 10 - Is there any other feedback you would like to provide? (optional)

e Need foot path whole of narangga Terrace | have fallen so many time as | use a guide dog ground
unsafe to walk on. Goffers use road as no access

e Aninground trampoline in the foreshore area would be brilliant

e "l'would like to find another way to contribute to the community | live in. We are not being heard.
e Community Garden with wheelchair access in Wallaroo.

e NDIS Housing, | have to live in aged care but don't need to."

e | use a gopherto the Wallaroo Hospital, not even a footpath on hospital property.

e Mundoora to Port Pirie Road - dirt needs bitumen

e Bad attitude from some people in the street

e Access to the existing hydrotherapy pool in kadina needs to be improved particularly regarding back
access. Disability Parks are a long way from the pool.

e Qut side the hair salon. The ramp is to far away and there would be another step.

e Being able to see special needs people has the same opportunities and access to buildings, tourist
spots etc as those without a special need
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e The viewing platform for the Bute Silos, zero wheelchair access, no stairs, no safety bars for the
handicapped, there is no way a person with a disability can use it.

e "l strongly feel that there should be a pedestrian crossing from the pub to the foreshore and the Cafe to
the foreshore, those two paths are used multiple times a day and 100s during tourist season, cars need
to be encouraged to slow down and give way to people.

e | alsofeel as though a communication board like what the adelaide zoo has just made would be an
amazing asset to the community and those who are unable to communicate."

e Access to shops needs addressing

e Thereis a big need for a zebra crossing opposite the IGA or thereabouts in Pt Broughton. The toilets in
Pt Broughton and other towns in this area all need to have their toilets doors opening outwards. |
thought it was illegal to have toilet doors opening inwards. Just you try to get into some of the toilets
with a walker, and try getting out of them if you have a walking stick...very difficult and also they
should all have handles on the walls of all toilets

e no
e Please make it easier for people with diy
e Most footpaths need to be upgraded to enable safe walker use.

e ['ve been in Port Broughton today and disability parking and access to shops is very much on my mind.
Wasn't a good experience

e | think this is a much needed facility on our public transport in the copper coast area. Many elderly
people struggle to climb the stairs . And with no handles to hang onto safely .

e The main barrier | come across is inaccessible buildings. For a local resident in a wheelchair to not be
able to purchase a paper from their local news agency, or collect a parcel from within the post office,
due to steps is extremely frustrating, and unacceptable for 2024. Access is a large barrier for wheelies
and our local aging population.

e "Footpaths need to be disability friendly; buildings & signage need to be dementia friendly. Read the
https:.//www.dfat.gov.au/about-us/publications/Pages/accessibility-design-guide-universal-design-
principles-for-australia-s-aid-program#:~:text='Accessibility%20Design%20Guide:%20Universal"

e There needs to be paths for ageing an disabled to safely walk

e "As the Regional Tourism Organisation, Yorke Peninsula Tourism has an inherent interest in advocating
for increased participation in our visitor economy by people identifying with a broad range of
disabilities. The accessible tourism market represents a critical and growing component of our visitor
economy, and presents significant opportunities for local government organisations to see substantial
return on investment in public infrastructure, support services and inclusive development.
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e Yorke Peninsula Tourism is very supportive of the cross-Council approach taken by the Yorke Regional
Alliance, noting the lack of awareness of Council boundaries by tourists in our region, and the need to
provide parity and equity in access initiatives. "

e Just get the infrastructure right, Council has no business trying to change peoples perceptions and
attitudes.

e not at this stage

e "4 years after first raising the issue.

e Bute PO Box access is still only available via two steps.

e In atown where residents are FORCED to have a PO Box.

e You cannot put the effort into making ramp access for people unable to use steps. "

e Ut would be great if councils could encourage all public eating venues who serve meals to have
available disability friendly toilets with hand rails and wider spaces in the cubicles

e Play equipment for wheelchair users would be great. Kadina playground has a spinning circle that the
chair can sit on while someone spins them. Easy to add and also more inclusive

e Transport, access to healthcare services in the larger community centres

e All areas are important. By having representation on council and in employment across the peninsula,
on boards and at the executive level can help improve outcomes in all areas. Implementing policies
that address accessibility, from infrastructure to programs to recruitment etc.

e "Council has done some good things. More play equipment for kids who have disabilities. They only
ever have one two if lucky pieces of play equipment.”
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Appendix D - Verbatim workshop comments

Early Engagement Summary

Report | Appendix | 25




RAW WORKSHOP NOTES
URPS

Yorke Peninsula Regional Alliance Disability Access and Inclusion Plan Adelaide

27 Halifax Street
Workshops September 2025 Adelaide SA 5000

088333 7999

Attendees: urps.com.au
Kadina 24/9/24—- 15 people Copper Coast Council ADL | MEL | PER
Port Broughton 24/9/24 — 9 people Barunga West Council

Maitland 25/9/24 — 23 people Yorke Peninsula Council

Activity 1 — Where is disability access and inclusion good in the
Council area now?

Kadina

e Moonta Bay ramp to beach.

e Park upgrades with paths.

e Kadina Cinema lift gives good access.

e Wallaroo footpath is great with sensory indicators.

e Bike track help people travel safely and gives opportunity for exercise.
o New BBQ area and toilets in Moonta Queen Square.

e Footpaths in Main Street of Kadina wide, non-slip and no gutters.
e Councils DDA group.

e Main Street crossings.

e New ramps and paths in Moonta Queen Square.

e More inclusive sport access.

o Copper Coast Leisure Centre access.

e Kadina Library access.

e Vastimprovements in footpaths.

e Dog parks.

e Public toilets.

We acknowledge the Kaurna People as the Traditional Custodians of the land on which we work and pay respect to Elders past, present and emerging. SHAPING

GREAT
https://urpsau.sharepoint.comy/sites/Synergy/Shared Documents/Projects/24ADL/24ADL-0275 - Disability Access and Inclusion Plan - Yorke Peninsula COMMUNITIES
Regional Alliance/Consultation/early engagement/results/raw workshop typing.docx




Gopher recharge.
Hearing Loops, Ascot Theatre.
One way streets in Kadina- safer.

Disabled ramp at Moonta Primary School.

Main points Main Points (whiteboard debrief)

Bike track connectivity.
Access to facilities.

Copper Coast Leisure Centre.
Queen Square, Moonta.

DDA group.

Kadina Hub/CBD.

Ark pathways.

Wallaroo pathways.

Port Broughton

Spencer Highway mobility smooth pathway.

Good move to paint the toilet a plain colour.

All abilities playground at foreshore Port Broughton.

Beach access at doggie beach Port Broughton.

Beach access ramps (dog park map needs improvement).

Defibrillator at the Foreshore Pub and Fisherman Bay boat ramp.

Safe pedestrian crossings curb ramp is gentle both sides, islands with rails.

Christmas Cave has quiet time and sensory experience for children with ASD.

BBQ access improvement in Kulpara.
Jetty access to beach.

Kadina wheelchair swing.

URPS
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Positive action in Mundoora has been ramps and upgrade to Soldier Memorial for
wheelchair/gopher access paths connecting community club disabled toilet and

Soldiers Memorial.

Maitland

.Bush camping toilets.

Rickaby pub toilet.

Point Turton toilet block.

Port Vincent caravan park (cabins).
Minlaton Town Hall (front/rear entry).

Stansbury- water tower, picnic area.

Warooka Sporting Club (access ramp to building).

Yorketown Community Hub (front door).
Beach tracker.

Point Turton nature play.

Tiddy Widdy nature play.

Marion Bay beach access.

Port Vincent caravan park villa.

Yorke Peninsula leisure options
Minlaton child care course.

Light Church Edithburgh.

Port Vincent Caravan Park- beach wheelchair.
Stansbury Institute entrance.

Port Vincent Institute side entrance.
Port Vincent Senior entrance.

Minlaton child care centre.

Light church- Edithburgh.

Port Vincent.

URPS
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Foodland. U RPS

Automatic doors town hall.

Minlaton bakery.

Port Rickaby beach access.

Trees.

Council offices- Yorketown and Minlaton automatic doors.

Lion Centenary Park- gopher, walking frame.

Lawn bowls- night owls, game times, playing in teams, toilets accessible.
Local Foodland- good access and helpful.

ANZ Bank Minlaton- ramp and auto doors.

Edithburgh tidal pool access.

Walk the Yorke mosaic trail at Edithburgh is wheelchair accessible.

James Well community centre- accessible.

Main Points (whiteboard debrief)

Ramp (Port Vincent inst, senior citizens, Minlaton Town Hall and doors).
Walk the Yorke section.

E. Tidal pool ramp.

James Well CC.

Bush camp- public toilets.
Point Turton caravan cabins.
Minlaton CC Centre.

Beach wheelchair Port Vincent.
Marion Bay beach access.
Maitland Foodland.

Minlaton lawn bowls.

Lion Centenary Park.
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Port Rickaby beach access.

Minlaton bakery.

Activity 2 - Ideas for improving disability access and inclusion

Kadina

Buildings

Change facilities for older disabled people (dog parks, cemeteries, cinema).
Accessible accommodation.

Moonta CBD- accessibility

Better processes for access when using ramps at back of buildings.

Moonta Medical Centre- wheelchair users segregated to isolation rooms at back of
building. “Felt like a leper”.

Community pool.

Handrails needed on public toilets opposite Aldi.

Narrow (standard) doorways.

Bollard should be placed in void space so cars can't park there.
Sensory spaces in community and sport (fidgets, quiet space, textures).

More accommodation options.

Parks

Accessible sporting facilities.

Sensory areas in playgrounds and caravans.

Accessible playgrounds.

Narangga Terrace, Moonta Bay needs accessible pathway.
More accessible curbs to cross the road.

Person stuck in park toilets- check “faulty lock'.

Turn left any time with care lane at Digby and Francis intersection (prevent
frustration).

URPS
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Maintenance of inclusive areas.

Sensory playgrounds- sight impaired, disability access, signage.

Getting around

Safe access and easy access- water at crossings.

Street sweeper brushes loose pebbles into gaps between footpath islands and
pram ramps, water builds up.

Low hanging tree branches- body impact for sight impaired.
Accessible shuttles between towns “Impaired Uber”.
Cafes/restaurants food delivery.

Handrails.

Moonta Bay ramp (beach)- where do | go at the bottom?
Telstra pits in footpaths- some are dangerous.

Wider car parks.

Foot path access.

Community bus for social (shopping) etc. usage

Only one access cab in Moonta area.

Local transport is too expensive.

Events and programs

Move accessible at events.

Accessible transport.

Social events in the evenings and weekends.

More organised events accessible/inclusive designed.
Inclusive play equipment.

Accessible seating in halls and access in public buildings, particularly older
buildings.

URPS
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information URPS

Not everyone can/wants to use social media.

Promotion of all accessible services, somewhere they can access the information.
Websites- accessible.

Easy read documents.

Social media accessibility promotion.

MYTIME- need more disability support groups.

Changing places rooms.

Promote SKILL peer support (for disability, sponsored by Julia Farr Association).
Disability and inclusion training for businesses and organisations across region.

Council staff and service providers opportunity for familiarisation and mentoring
with other sites (eg Thornton).

Community grants to target accessibility and inclusion.

Promotion of accessible places (eg tourism, local services)- visitor guide?
Disability toilet and change states at beach and future world heritage sites.
Websites- accessibility widgets.

Do we have adequate charge points for mobility devices?

Working and volunteering

Employment for disability at Council.
Staff disability training.

Need more accessible and supportive employers to provide opportunities for people
with disabilities.

More supported employment options.

Community activities (eg gardens- knock on effect of people who aren’'t working due
to no crops).

SHAPING
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Attitudes URPS

Length of time to respond to service requests.

Dedicated Council resource who can assist persons living with disability to reporting
issues and inspecting issues identified.

e Disability document for NDIS to send through. This can be done at the library
through app for privacy.

e Council informal carer, provide network events.

e Community education around disability.

e Promote beach wheelchairs.

e Promote app for toilet facilities, more signage for toilets.

e Some local men’s sheds attitudes.

e Understanding the side effects of disability (the hidden things).

e Motor vehicle accident survivor to talk to school students about taking drugs and
driving. Survivor to have disability as result of car accident on drugs/alcohol. Create
more awareness and hopefully more acceptability of disability.

e Sensory accessibility at community events (eg lights, sound, sensitivity etc)- for
example, quiet hours.

Port Broughton

Buildings

e Curb heights outside chemist.

e Incorporate dementia design principles in public buildings and infrastructure.
e Universal design principles in all designs for new builds.

e Civic Info Centre upgrade- inclusion for access including shower.

e Advocate for Port Broughton School to become accessible for people with physical
disability.

e Tennis courts with good surface access and sport facilities.

Parks

e Support dementia alliance.

SHAPING
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Signage- big, clear, easy to read, dementia and visual impaired.
Increase accessibility for community garden.

Dog park.

Beach map.

Inclusion for sporting areas and parks.

Getting around

Information services links.
Beach access.

Brail at signs to help people know that they need to do.

Events and programs

ADHD/quiet sensory information places, experiences, and power points.
Sound baffling in enclosed public spaces.

Microphones/audio speakers for hearing impairments.

Event kit bookable from Council.

Audio loops in public enclosed spaces.

Information

Is Council info available in easy read and audio.

Service showcase day- once a year, to enable people to show what they have to
offer.

Directory of quiet areas.

Where do dementia people go for assistance.

Information on where power points are to charge a device.

Business access information/incentives.

Sensory/quiet spaces in library/public spaces (eg Christchurch Library)
Information on grants for access.

Information regarding access in council areas (eg newsletter).

URPS
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Working and volunteering

¢ Community transport for between towns and activities and events.

Attitudes

e Recognise dementia as a disability and put focus and support for dementia
impacted.

e Top of mind priority/thinking for inclusion and access.

Maitland

Buildings

e NSW and Charles Sturt have a MLAK (Master Lock Smith Access Key) for disabled
toilets- this is only available to people with a disabled permit. Clean, dry, accessible,
no sand and water etc.

e Access to older buildings- too many steps, not always ramp.
e Accessibility changerooms.

e No access to Café Primo.

e Bank SA- steps and non-auto doors.

e The stop on public toilets behind Maitland Town Hall.

e Better lighting in public facilities (Minlaton public toilets).

e Ye Olde café (step up and walkway too skinny).

e Universal design principles.

e Removing access barriers to main entrances of all public buildings.
e Accessibility increased for new buildings.

e Encourage for older buildings.

e Car parks.

e What to do for older community buildings?

Parks

URPS
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Have more wheelchair accessible sections for walk the Yorke.
Access is poor- dirt footpaths, undulating paths.

Pathways that join up- there is only one.

Not many accessible playgrounds.

Not many accessible beaches- limit our opportunities for our group.
Port Vincent Oval rejuvenation.

WTY

Wheelchair friendly trails.

Encourage accessibility (all access).

Getting around

Beach accessibility for wheelchairs- matting sand wheelchairs
Road to footpath access.

Parking spots in high traffic areas.

Footpaths- uneven, not paved or concrete.

No regular buses, no taxis, no access to other townships.

Minlaton- can’t cross the road using the paths as they don't line up. Cross the road
into parked cars.

Road improvement.

Path for Minlaton Town Hall to other side of road/zebra crossing.

Uneven pathways especially for people with low vision.

Change speed limit in Main Street.

Lack of public transport, preventing people from accessing services/health.
Yorketown and Maitland Main Street.

Signage (QR codes).

Events and programs

Event and programs could list if an event is wheelchair/walker accessible.

URPS
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Minlaton Show- walking access is poor, undulating surfaces, large gravel, gopher
wheels spin when wet.

More townwide activities.
Low sensory zones.
Woater based activities.
Sensory rooms.

Information available.

Information

Information on the Council website for accessibility.

Maps for caravan parks and VIO offices with accessible options- parks, wharves,
beaches, walk the Yorke.

NDIS information access locally is not available.
Easy read tourism guide.

Website landing page for information.

VIO’s- information available.

Tourist facilities.

Working and volunteering

Training providers to learn employable skills.

No volunteer programs or small job share roles.

More opportunities for working/volunteering- current barriers.
Access advisors committee/working group.

Educate volunteers where places are.

Policies.

Attitudes

URPS

Some towns are ‘RV friendly’ towns with signs. Why not ‘Accessible friendly’ towns?

Environment influences attitude. If we make physical change it can impact.
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Positive attitudes, very accepting and helpful. U R PS

Port Vincent (General) (Champion Town).

Education (forums, social media, websites).

Activity 3 - Top Idea

Kadina

Access vehicle- community bus for accessing social and community activities within
local community.

Better community understanding of neurodiversity to remove barriers and improve
tolerance.

Change facilities for older disabled people.

Accessibility with safety- easy and safe access to all places.

Disability employment at Council.

Check locks in public toilet in Kadina Park (Victoria Park)- they don’'t work.

Mor education within schools to create more awareness and acceptability of
disability of all ages.

Inclusive playgrounds and equipment.

Monthly free community events or activities that are designed with accessibility and
inclusion at forefront. Vary the events for targeted age groups (eg younger, over 18,
everyone).

Accessible transport options that are low cost (eg community shuttle, food/medicine
delivery).

Sensory accessibility at public spaces/community events such as ‘quiet hours’ with
lowered lighting/sounds to be more inclusive.

Playgrounds and spaces for kids and adults (inclusive areas for all types of disability
including sensory, include parking and access points, signage etc).

Disability/transport available for more members of the community to attend
functions/events/sport.

Accessible playground inclusive if everyone.
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Motor vehicle accident survivor with disability as a result of taking drugs or alcohol
to speak to school students about the dangers of drink and/or drug driving (prevent
disability in the first place, possibly funded by Government).

Port Broughton

Ignorance is not bliss. No use burying heads in the sand- it's an ongoing aging
population and the needs with information is great.

For people to be more informed and know just where to find help in dealing with a
number of disabilities.

Prioritise disability and inclusion in planning for all new Council projects by
establishing a disability reference group (a distinguished ‘voice’ including dementia
SME'’s).

Nothing about us without us.

Easy access to facilities and information and assistance for those with disabilities.
Access to information (services, events, areas).

Sound/voice equipment at meetings and events.

Project/infrastructure, new upgrades are inclusive of disability needs and consulted
if not with public, then through controlled specialists.

Giving considerations and thought to sport and recreation in safety with adequate
facilities (eg restrooms).

Community awareness.

Maitland

Zebra crossing.

Better lighting in public facilities.

More places like the Lions Centenary Track.

More nursing homes, more accessible housing for people in need.
Accessible homes (eg builders, land, rentals).

Safe and accessible road crossings.

Need footpaths in Wool Bay.

Lighting in Minlaton is bad.

URPS
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Port Vincent Oval rejuvenation (eg inclusive areas, toilets/shelters, nature plays, U R PS
tracks etc).

Port Vincent Champion Town for disability access (eg accommodation, changing
places, tourism, beach access, information).

Remove steps from business access in Main Streets and generally improve access
(eg may include doors).

Accessibility page on website (text sizes, audio etc).
Accessible pathways in Minlaton/reduced speed limit for crossings.

Crossing in Main Street more accessible- actually meet from one side of the street to
the other (speed limit reductions).

Make it easier for people to get arounds, access to sea and land events, money to
achieve best results.

Connecting town facilities and recreation areas and beach with accessible paths
and ramps etc.

To become an accessible tourist destination.

Systematic improvement of footpaths and curbing.

Information on Council website and maps for VIO offices with accessible options.
Disabled toilet accessibility by MLAK key (as each toilet block is upgraded).

Accessibility through parking- increase amount and position.
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27 Halifax Street
Enter via Symonds Place
Adelaide SA 5000

(08) 8333 7999

Level 3 107 Elizabeth Street
Melbourne VIC 3001

(03) 8593 9650

Level 17 1 Spring Street
Perth WA 6000

(08) 6285 3177

URPS
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